
 

1 At the travel agent’s 
You are at the travel agent’s and you want to book a winter holiday for your family. Your parents like 
sunbathing but you and your brother love sports. Your parents and your brother speak German. 

A: Good morning! Can I help you? 

B: Yes, please. My family and I want to have a winter holiday. 

A: Yes, I see. Where do you want to go? 

B: Well. This is a problem. Me and my brother like skiing and winter sports, but my parents don’t. 
They want to relax and sit in the sun. 

A: Ok, I have and idea. Do you speak German? 

B: I don’t, but my brother wants to practise his German because he is going to have an exam. And 
my parents also speak a little German. 

A: In this case I have the perfect winter holiday for your family in the Swiss Alps! 

 

2 At a restaurant 
You are in a restaurant and you are talking with the waiter. First, ask for a table and the menu, then 
order the food and drinks you want to have. Finally you need to pay. 

A: Good evening sir/madam. 

B: Good evening. Can I have a table, please? 

A: Here, sir. Have a seat. 

B: Thank you. Can I have the menu, please? 

A: Certainly. Here you are. Are you ready to order? 

B: Yes. First I’d like an egg salad. And then I’d like the chicken for the main course.  

A: What vegetables would you like? 

B: Potatoes and peas, please. 

A: What would you like to drink? 

B: I’d like some mineral water. Still, please. 

A: Here you are. 

B: That was delicious! Can I have the bill, please? 

A: Yes, of course. 

B: Can I pay by credit card? 

A: Yes, that’s fine. 



 

3 Shopping list 
You have invited your friend for dinner and you have to go shopping to buy the ingredients. You are 
going over the list to check if everything you need is on it and you have to agree on the quantities. 

List: milk, eggs, vegetables, crisps, beer  

A: Now, let’s check this list. 

B: OK. It says milk. How much milk do we need? 

A: Two litres. 

B: And eggs? How many eggs? 

A: Buy a dozen.  

B: Do we need anything else? What about vegetables? Should I get some? 

A: Oh, yes. We need some carrots and some onions. 

B: We also need a lot of crisps. My friends love them with their beer. 

A: Then you should buy some beer too. 

B: OK, that’s it. I’m going now.  

A: Bye. Don’t forget to take some money with you! 

 

4 At the post office 
You have come to the post office to buy some stamps, to send a postcard to Japan and a parcel to 
Mexico and to get some envelopes. Don’t forget to pay. 

A: Good afternoon. 

B: Good afternoon. I’d like some stamps, please. 

A: First class or second class? 

B: Second class will do. I’d also like to send this postcard to Japan. Here you are. 

A: OK. Anything else? 

B: Yes. I need to send this parcel to Mexico. 

A: Yes, no problem. Do you want to send them by sea or air mail?  

B: It’s urgent, so I will have to choose air mail. 

A: Is that all? 

B: Oh, I almost forgot. Can I have 10 envelopes, please? 

A: Certainly. Here you are. That will be 30£. 

B: Here you are. Thank you. 



 

5 Giving directions 
You are walking on the street when a tourist asks you where the post office, the travel agent’s and 
the bank are. Here is the map of your town centre. 

A: Excuse me! Is there a post office near here? 

B: Yes. Go straight ahead and it’s on the left, next to the pub. 

A: Thanks. And where can I find a travel agent’s? 

B: There is one in Church Street. Take the first street to the left, and it’s opposite the supermarket. 

A: Can I exchange money there?  

B: No, you can’t. You have to go to the bank. That is in Park Lane. From the travel agent’s you have 
to come back here, and then take the first street on the left. It’s the third building from the corner. 

A: Is it far? 

B: No, it takes about ten minutes. 

A: Thank you.   

 

6  You are in a job centre to find a job, but cannot find anything reasonable. Ask if they have a 

retraining programme on tourism because you are good at foreign languages (English, German and 

French). (IN THE JOB CENTRE) 

- I’ve been to this job centre, but I haven’t found a good job yet. Could you tell me if there 
are any retraining programmes? 

- Certainly, sir. In what field would you like to work? 
- I am interested in tourism. 
- Do you speak any foreign languages? 
- Yes, I speak English quite well. And I speak a little German and French. 
- Well, sir. Let me see... We have a perfect training for you starting next week. 

 
7  You want to buy a soft, warm, blue sweater for yourself. In the clothes shop ask if you can try it on. 

It turns out the sweater is too small , but there are only green ones in a larger size. You buy a green 

one because you like the style of the sweater so much. (IN THE CLOTHES SHOP) 

- Can I help you, sir? 
- Yes, please. I would like a soft, warm, blue sweater for myself. 
- Here’s a lovely one. 
- Yes, it’s really nice. Can I try it on? 
- Certainly. The changing-room is over there. 
- Thank you. 
- How does it fit? 
- I’m afraid, it’s too small. Have you got it in a larger size? 
- The larger sizes are all green. 
- Well, green is not my favourite colour but I love the style of this sweater. I think I’ll buy it. 
- It’s 12 pounds. Here you are, and here is your receipt. 



 
8  You booked a room in England in the Lake District. You wanted a quiet, single room with bath 

facing the lake. When you enter your room you realize the room is not like you expected. Phone the 

receptionist and complain about the room. (COMPLAINING IN A HOTEL) 

- Can I speak to the receptionist, please? 
- Speaking. 
- This is X.Y. from room 213. 
- Yes, sir. What can I help you? 
- Well, I’m sorry, but I’m not really satisfied with my room. 
- What’s the problem, sir? 
- I wanted a quiet, single room with bath facing the lake, not facing the street. This room is 

very noisy, and it doesn’t have a bath, only a shower. So, I would like a different room. 
- Certainly, sir. And I’m really sorry about all this. I’m sure it’s all our fault. 

 

9 You see your doctor because your leg hurts. It’s the worst when you get up, but you feel the pain all 

day, sometimes it hurts so much you have to lie down. You need a treatment and you also want a 

painkiller. (AT THE DOCTOR) 

- Good morning. What’s the problem? 
- I have a very bad pain in my left leg, doctor. 
- When did it start? 
- It started a week ago and it hurts most when I get up in the morning. 
- Do you have the pain all day? 
- Yes, I feel it all the time, I can’t really walk upstairs without a lot of pain. 
- Is it bad now? 
- Yes, it really hurts. Sometimes it’s so bad that I have to lie down. What can you do with it? 
- I’ll write you a prescription. Try this ointment. 
- Can I have a painkiller as well? 
- Certainly. 

 
10 You have just arrived at San Francisco airport. You are at the immigration. Answer the officer’s 

questions. You are on business in the USA and staying for a week at the Bay Hotel. You have a 

colleague in San Francisco called Mark Jones. 

- Good evening. Where are you arriving from? 
- From Hungary. 
- What's the purpose of your visit? 
- I'm on business, I am here for a conference. 
- How long are you staying in the USA? 
- For a week. 
- Where are you staying in San Francisco? 
- At the Bay Hotel. 
- Do you know anybody here? 
- Yes, Mark Jones, he is a colleague. 
- Thank you. Enjoy your stay in the US. 

 


